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3 easy steps to use the AVS Quarantine ManagementSystem!

Create an Create a

account reservation
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Step 1: Launch QMS website (https://ams.avs.gov.sg/Public/Login.aspx)
using browser.

’ A Singapore Government Agency Website
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for Dogs, Cats and Small Mammals in Singapore
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Since 9th Nov 2016, Second Factor Authentication (2FA) is required to access this e-Service. Please refer to the “Quick User Guide” in the Useful Links section.

Reservation of Animal Quarantine Space Home | About us | FAQS (docx, 21.00 KB)

NEW — Quick User Guide (pdf, 1.71 MB)
ACCOUNT -

Password *

I Dog_Licencing

| Import Licence

System Manitenance Veterinary Conditions
Quarantine Management System will be scheduled for
maintenance on 12 February 2021, from 0930PM to
1159PM. During this period, the system will be Dog Licence HDB
unavailahle. Annlnnies for the inconvenience this mav

Forgot Password?

| Login | l Clear | Dog Licence Non HDB

Unlock My Account?
Log in with singpass Log in with corppass

v

Contact Info | Feedback

Report Vulnerability | Privacy Statement | Sitemap | Terms of Use | Rate this e-service | Best viewed using IE 9.0+ © 2021 Government of Singapore. | Last Updated On 01 Jul 2019
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Step 2: Click on “Login via Singpass” for Singpass user.

’ A Singapore Government Agency Website
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for Dogs, Cats and Small Mammals in Singapore

Reservation of Animal Quarantine Space Home | About us | FAQS (docx, 21.00 KE)

Click here to Quick User Guide (pdf. 1.71 MB)
|Og in with I Dog Licencing
singpass

| Import Licence

5ystem Manitenance MVM
ngrantine Management System will be scheduled for Dog Licence Non HDB
maintenance on 12 February 2021, from 0930PM to
My Account? 1159PM. During this period, the system will be Dog Licence HDB
unavailahle. Annlnnies for the inconvenience this mav

| togin || clear |

Log¥n with singpass Log in with corppass

v

Contact Info | Feedback

Report Vulnerability | Privacy Statement | Sitemap | Terms of Use | Rate this e-service | Best viewed using IE 9.0+ © 2021 Government of Singapore. | Last Updated On 01 Jul 2019
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Step 3: Enter your “Singpass ID” and “Password”, and click Login

singpass

Advisory Note v

Password login

Login

“ Welcome to Singpass

Forgot Singpass ID Reset password

Register For Singpass

singpass

Contact us | Share feedback | Read FAQs | Site notifications © 2021 Government of Singapore

Last updated on 07 March 2021

Report vulnerability | Privacy statement | Terms of usa | Sitemap | Rate this website

Sensitivity Label: General 6
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Step 4: Singpass OTP Login

. . X
Announcement for Upcoming Scheduled Maintenance
SingPass will be undergoing scheduled maintenance from 12am to Bam on 9 Oct, and will not be available during this period. Thank you. [Mote: Your SingPass
account contains a lot of personal data. Flease do not share your SingPass username and password with others.].
Welcome: KANNAN MAGESH Log Out

2-Step Login
with SMS OTP

A One-Time Password (OTP) has been sent to you via SMS,

Flease enter the 6-digit OTF in the below box

Mobile Number: xxxx5015

V Click here
OTP: Resend OTP

If you do not received the SMS OTRE, please click "Resend OTP".

Mote: Please do not click 'BACK! or 'REFRESH' on the browser as it may end your transaction.
Last updated on 05 July 2015




ANIMAL &

SERVICE Y Create Account Lot L LA

A clusser of NParks

Step 5: QMS Registration Screen for New User

Note:
« Customerwill be redirected to userpreferencepagewithauto filling of the detailsfrom MyInfo system.

« After Successfulregistration, customerwill be redirectedto loginpage.Customershoulduse Singpassfor subsequentlogininto thesystem.

’ %ongaooco Government

ey ty - wa = L scalence
Szoiasyineg « Fasgoecs | Aumsmas

Custom Search [:]

» USER PREFERENCE * INGECAes MANSAOry Beids

AMNIVAL &
VETERINARY
\ ;d SERV/CE QNS

A o Ny Quarsntine Mansgement System

NOte Tris orotie "egRUSHSIN B SN Y 137 ASN Qe SR ORTNETE 1 rou ASYD IKE IS TEGITET B8 8 PRI SN0 SAT W ST 8Ot OF 100 ENICWN IR ITICLINE S W AN TR BT RTICA . Sesse :GR""]
AA (=45 2508 258>

' RESPONSE FROM MYINFO

Fisace note that the Selow Jetalic Are SO atsd from My INfO By stem

J] persorar oevans

Name - Fest User ] Emai Adcress - fest Stest com ]
icermmcaton Type -[ROC W) Icenstcanon Numoer - | ]
Contact numoer - B5_]-[12325678 J SRS CrrAnttt Sates- R <[ R ]
CTOUNYy COCRIrmoer FCOWNEy OO AIMDer

Prefered Emanl Adoress - fest Stest com
eTe &ML PTTLONONS AN 2@ BENTID TNE SRV VRS €D 80T PSS

l ADDRELSS DETALS

Country - [SWEIEoe A | Fostal Cooe - §7673s |
Biccmouse Numter [LoF ] Sciong Name BRADOELL VIEW |
Stveet Name - BRADDELL HILL ] Levei s ure B3 ]-B J
=state Type - fon-mO8 ] Click Proceed

J secumry vemincanion

Sacumty Queston - [ SRS =

Securty Angwer - [

NSe You Wl S ed 12 S0Py ThE SECuT) SUSITS® BN SNRES 12 rese! JOur DaSSWwE S

Vermzaton Cooe SOl B NCS Enter the Venncaton Code - [ ]

CLICIUVILy LU oo
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Step 6: “Login via Singpass” to access QMS system

P A Singapore Goverment Agency Website
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for Dogs, Cats and Small Mammals in Singapore

e "Quick User Guide” In the Useful Links sectior

Home | About us | FAQS (doax. 21.00 K8)

I I

Click here to Quick User Guide (odf, 1.71 MB)
log in with | Dog Licencing
singpass ] Imeort Licance
System Manitenance Yatennary Condtions
] Quarantine Management System will be scheduled for | H
[ Login I | Clear maintenance on 12 February 2021, from 0930PM to Gealience Non HOR
uSQPN Dunnp this penod, the system will be Dog Licence HDB
n hl, lnnies for the ine » thee mav
Log in with corppass
Contact Inlo | Feadback
Report Vulnerability | Privacy Statement | Sitamap | Terms of Use- | Rate this e-service | Best viewed using 1E 9.0+ 9 2021 Government of Singapore. | Last Updated On 01 Jul 2019
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Step 7: Home page displayed after the successful login via Singpass

A ‘ . Singapore Government
N Integrity - Service - Excelience
5 \ ANIMAL & L 7 ! Contact Info | Feedback | Sitemap
\ (d \SIEEJ\E/%?ARY M - { Custom Search [:|
A chister of 1wk Quarantine Management System

m RESERVATION SEARCH USER PREFERENCE PAYMENTS LOGOUT

Weicome publicuser ; Last fogin on : 14 March 2019 10:48:15

HOME

NEW RESERVATIONS

I THE FOLLOWING ITEMS REQUIRE YOUR ATTENTION
* Quarantine Application - Cats, Dogs

o soriisrtaicng * Quarantine Application - Small Mammals

I THESE ARE YOUR CURRENT RESERVATION(S)

No Record(s} Found

I QUARANTINE IN PROGRESS

No Racord(s) Found

Last Updated On 13 Feb 2019 & 2018 Govermment of Singapore | Privacy Statement | Terms of Use | Rate this e-service | Best wiewed usng IE 8.0 and above

e R SRRt R 10
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Step 2: Click on “Login via Corppass” for Corppass user.

’ A Singapore Government Agency Website

4
<ANIMAL &

\ VETERINARY
SERVICE

A cluster of NParks

:ﬂ\vﬂt m,ﬂ_l

for Dogs, Cats and Small Mammals in Singapore

- 1,‘ :;: L
Since 9th Nov 2016, Second Factor Authentication (2FA) is required to access this e-Service. Please refer to the “Quick User Guide” in the Useful Links section.

Home | About us | FAQS (docx, 21.00 KB)

NEW Quick User Guide (pdf, 1.71 MB)
ACCOUNT . Dog_Licencing

l Import Licence

Click here to log in with

Password *

System Manitenance Veterinary Conditions
Forgot Password? l Q\( | Quarantine Management System will be scheduled for Doa Li
; Dog Licence Non HDB
togin o maintenance on 12 February 2021, from 0930PM to Aesee e
Unlock My Account? 1159PM. During this period, the system will be Dog Licence HDB

unavailahle. Annlnnies for the inconvenience this mav

Log in with singpass Log in withxorppass

v

Contact Info | Feedback

Report Vulnerability | Privacy Statement | Sitemap | Terms of Use | Rate this e-service | Best viewed using IE 9.0+ © 2021 Government of Singapore. | Last Updated On 01 Jul 2019

Sensitivity Label: General
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Step 3: Enter your "UEN/Entity ID”, “Corppass ID"” and “Password”,
and click Login

Singapore Government

corppass Integrity + Service - Excellence

A A & ContactUs | Feedback | Sitemap | FAQ

Upcoming Scheduled Maintenance

The Corppass system will be undergoing scheduled maintenance to serve you better and will not be available on 27 Mar, 12am to 8am. For
enquiries, please email support@corppass.gov.sg. Thank you.

Click here to log in with Singpass app, or <
Corppass 2FA for Foreigners app

Log in with Corppass

UEN/ENTITY ID

CORPPASS ID

Password

e © © ©

[ ]rRemember Entity ID

Forgot Entity /Corppass ID or Password

Sensitivity Label: General 13
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Step 4: Corppass OTP Login

ViaSMS

Via SMS

Click the button below to get your 5-digit One-Time Passward(OTP) viz SMS
Get OTP via SMS

Mobile OTP*&

Sensitivity Label: General 14
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Step 5: Home page displayed after the successful login via Corppass

A P . Singapore Government
‘ .'gf"\:ff" lmmguv . Service - Excellence
ANTM?QAL & “ ! L Contact Info | Feedback | Sitemap
‘ d \S/EER\E/lggARY C\m A | "ﬁé, Custom Search D
A cluver of NPosks Quarantine Management System -

m RESERVATION SEARCH USER PREFERENCE PAYMENTS LOGOUT
O —

Welcome publicuser ; Last login on : 14 March 2019 10:54:46

HOME

NEW RESERVATIONS

I THE FOLLOWING ITEMS REQUIRE YOUR ATTENTION
> Quarantine Application - Cats, Dogs

No Record(s) Pending > Quarantine Application - Small Mammals

I THESE ARE YOUR CURRENT RESERVATION(S)

No Record(s) Found

l QUARANTINE IN PROGRESS

No Record(s) Found

Last Updated On 132 Feb 2018 2 2018 Government of Singapore | Privacy Statement | Terms of Use | Rate this e-service | Best viewed using IE 8.0 and above 15
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Step 1: Account creation for Non-Singpass/Non-Corppass
Foreigners

’ A Singapore Government Agency Website
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for Dogs, Cats and Small Mammals in Singapore

ation of Ammal Quarantine Space Home | About us | FAQS (docx, 21.00 KB)

Quick User Guide (pdf,_1.71 MB)

Dog Licencing

Username * I ]

Password "l I Import Licence

System Manitenance Veterinary Conditions
Forgot Password? l Login l | Clear | ngrantine Management System will be scheduled for

maintenance on 12 February 2021, from 0930PM to
1159PM. During this period, the system will be Dog Licence HDB
unavailahle. Annlnnies for the incanvenience this mav

Dog Licence Non HDB

Unlock My Account?

Log in with singpass Log in with corppass

v

Contact Info | Feedback

Report Vulnerability | Privacy Statement | Sitemap | Terms of Use | Rate this e-service | Best viewed using IE 9.0+ © 2021 Government of Singapore. | Last Updated On 01 Jul 2019

Sensitivity Label: General 17
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Step 2: Fill up Personal details, Address details and Security Verification

Notes:

« This2FAaccountcreationisonlyapplicableforforeignerswithout
Singpass/Corppass.SingaporeansandSingaporePRshoulduse
Singpass/Corppass for login into the QMSsystem.

 Fieldsmarkedwithredstar(*)denotesamandatoryfield,Itmustbe
filled.

o Chooseyourown QMSLogin Id (Minimumof6 alphanumeric
characters)

« Entera valid emailaddressto receiveuserid and password.

« Entervalid OTPMobile Numberfor 2FASMS Authentication.

o UserID and Password shouldnot be the same.

Sensitivity Label: Genera 18



A
" ANIMAL &

SERVICE T Create Account e

A clusser of NParks

Step 3: After filling up all required fields click on Proceed button

Tz s
RINARY
(- Q

’ Singapore Government

IMogrity - Service - Excolience

Contact Info | Focdback | Sitemap

Custom Search I:]

SERVICE
Achoies ot Quarantine Management System

= USER PREFERENCE * Indicates mandatary fisl

Nois: This profic ragstration is only for indvidual pot owners. B yoi would ke 10 regisiar as a pet shopdoat famipat agent, or if you encouniaer dMouties with registration, plaasa contact
NParksAVS [+65 805 2951 ).

I PERSONAL DETAILS

QMS Lagin Il - I ]
Pio- one Sighabat and at ieast 6 charactars regsraed]
Name [ ] Ema=il Addre== [ ]
Idemihication Type -~ [ Selec: v | Idemtification Number [ ]
Contact Number [ 1-] ] Re=dential Contact Number | 1-1 ]
fOcuntry coga-humnban (Country coga-blurber)
OTP Mobie Number | 1-1 ] Office Contisct Number | 1-1 ]
(Country cooe-rimber)
Note: The coundry oode Shcwid nct de gracegag with = {Counry coga-rmber)

l ADDRESS DETAILS

Country [ Seiex w | Biock { House Number [ ]

Street Name - | ] Suilding Name | ]

ke S i ¥ m— cay | ]
Prowinoe ( State | ] Poszial Code - | ]

I SECURITY VERIFICATION

Security Question -~ [ Salecl

Securty Answer  * |

MNala: ¥

y Quastion and answer to msat your passwood

Verfication: Code Enter the Verificaton Code | |

CLCIuvILy G vnie o
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Step 4: After Successful profile creation, message will be displayed

akccoun;'ha; been created successf(siiy and the passwordnl‘!as-i)een sent to
your email address

oK

Sensitivity Label: General
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Step 5: After Successful profile creation, a notification will be sent.

Notes:

« Aftersuccessfulregistration, an emailwill be sent to theemailaddressyouhavespecifiedduring
registration. The emailwill contain the user id andpasswordtologinto QMS

Email Sample

From: QMS.Alert@avs.gov.sg

Date: 5December, 2013 11:08:04 amGMT+8
To: <your email address>

Subject: AVS-QMS Registration Successful

Dear XXXX,
Your registration was completed successfully! Here is your login information:

Usemame : <your username
Password : <yourpassword>

Thank You.
Animal &Veterinary Service

This is a system generated message. Please do not reply to this email.

Sensitivity Label: General 21
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Step 1: Login to QMS with user id and password

’ A Singapore Government Agency Website

)
<ANIMAL &

\ VETERINARY
SERVICE

A tluster of NParks

ﬁmo; Sment
System

for Dogs, Cats and Small Mammals in Singapore

Since 9th Nov 2016, Second Factor Authentication (2FA) is required to access this e-Service. Please refer to the “Quick User Guide” in the Useful Links section.

Reservation of Animal Quarantine Space Home | About us | FAQS (docx, 21.00 KB)

I T I

NEW Quick User Guide (pdf, 1.71 MB)
ACCOUNT

I Dog Licencing

1 rt Li
Password * | Import Licence

System Manitenance Veterinary Conditions
Quarantine Management System will be scheduled for
maintenance on 12 February 2021, from 0930PM to
1159PM. During this period, the system will be Dog Licence HDB
unavailahle. Annlnnies for the inconvenience this mav

Forgot Password?

| Login | ] Clear | Dog Licence Non HDB

Unlock My Account?

Log in with singpass Log in with corppass

v

Contact Info | Feedback

Report Vulnerability | Privacy Statement | Sitemap | Terms of Use | Rate this e-service | Best viewed using IE 9.0+ © 2021 Government of Singapore. | Last Updated On 01 Jul 2019

Sensitivity Label: General

23
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Step 2: After first successful login, QMS will ask the user to change

the password.

Note:

Changethepasswordandseta new passwordthatyoucanremember.
Enter the old passwordand new password in changepasswordscreen.
Newpasswordmustadhere to thepasswordpolicy

A Singapore Government
Integrity - Service - Excellence
ANIMAL & Contact Info | Feedback | Sitemap
\ VETERINARY les =
SERVICE Custom Search D
A cluster of NPorks Quarantine Management System

Welcome publicuser ; Last login on : 14 March 2019 10:46:50
CHANGE PASSWORD

* Indicates mandatory fields

Current Password * l l

New Password * [ I

Re-Type New Password * [ I

I Change Password H Cancel I

Note: Passwords must satisfy the following criteria

« Must contain at least 1 alphabet in caps
« Must contain at least 1 number
« Must be of minimum 8 characters in length

Last Updated On 13 Feb 2019 ® 2019 Government of Singapore | Privacy Statement | Terms of Use | Rate this e-service | Best viewed using IE 9.0 and above 24
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Step 3: Change password and login again

Note:
After successfully changing the password, a message will be displayed and QMS will automatically redirect to login page.

Singapore Government

4
Integrity - Service - Excellence
ANIMAL & Contact Info | Feedback | Sitemap
(@ Qms v
SERVICE - Custom Search [:,
A cluster of NParks Quarantine Management System
Welcome publicuser ; Last login on : 14 March 2019 10:46:50
CHANGE PASSWORD * Indicates mandatory fields

[Password successfully changed. The page will redirect to Login Page in 5 seconds. If the page does not redirect, please dlick here.

Current Password * I I

New Password * | |

Re-Type New Password *

‘ Change Password || Cancel ]

Note: Passwords must satisfy the following criteria:

« Must contain at least 1 alphabet in caps
= Must contain at least 1 number
» Must be of minimum 8 characters in length

Last Updated On 13 Feb 2019 © 2019 Government of Singapore | Privacy Statement | Terms of Use | Rate this e-service | BEest viewed using IE 9.0 and above
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How to change OTP Mobile Number Before Login
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Step 1: Login to QMS with user id and password

’ A Singapore Government Agency Website
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for Dogs, Cats and Small Mammals in Singapore

Since 9th Nov 2016, Second Factor Authentication (2FA) is required to access this e-Service. Please refer to the “Quick User Guide” in the Useful Links section.

Reservation of Animal Quarantine Space Home | About us | FAQS (docx, 21.00 KE)

Quick User Guide (pdf,_1.71 MB)
NEW =
ACCOUNT l Dog Licencing
Password ’| | R

System Manitenance Veterinary Conditions

s ECElN @@ Trmemme
!

Unlock My Account? 1159PM. During this period, the system will be Dog Licence HDB

unavailahle. Annlnnies for the inconvenience this mav

Log in with singpass Log in with corppass

v

Contact Info | Feedback

Report Vulnerability | Privacy Statement | Sitemap | Terms of Use | Rate this e-service | Best viewed using IE 9.0+ © 2021 Government of Singapore. | Last Updated On 01 Jul 2019

Sensitivity Label: General 27
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Step 2: Click Modify OTP Mobile Number button

/ Singapore Government
Integrity - Service - Excellence
5 - ANIMAL &
\ VETERINARY Om Contact Info | Feedback
{ SERVICE .

A cluster of NPorks Quarantine Management System |

2FA AUTHENTICATION

Login with SMS

Login\with SMS * Input the 6-digit Secure PIN

|| GetoTPvia sms |

y : | Submit H Cancel
Modify OTP Mobile Numbsr

Sensitivity Label: General 28
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Step 3: Fill in the Registered Email Address and the New OTP Mobile
Number details and click on the Submit button

)

7 ANIMAL &
VETERINARY
X7 N QNS

A cluster of NParks Quarantine Management System

Singapore Government
Integrity - Service - Excellence

Contact Info | Feedback

2FA AUTHENTICATION

Change OTP Mobile Number

Registered Email Address: * I I

New OTP Mobile Number: * l | _| ]

(Country code-Number)
Note: The country code should not &e preceded with zers

| submit || Cancel

Sensitivity Label: General 29
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Step 4: After Successful authentication, a notification will be sent.
Notes:

« After successfulauthentication of Registered Email Address, an emailwill be sent to the email
addressyouhavespecifiedduring registration. Theemailwillcontaina Verification Code toreset
your OTP Mobile Number in QMS.

Email Sample

From: QMS.Alert@avs.qgov.sg Date:

16July 2018 11:08:04 amGMT+8

To: <your email address>

Subject: AVS-QMS : Verification Code to Reset OTP Mobile
Number

Dear Sir/Madam,

Theverificationcode to changeyourmobilenumberused to receive One-Time Passwords(OTP) in
Quarantine Management System (QMS) isXXXX.

Thank You.

Animal & Veterinary Service.

This is a system generated message. Please do not reply to this email.

Sensitivity Label: General 30
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Change OTP Mobile Number

an NTT Communications Company

Step 5: Fill in the Verification Code obtained from the Email and clickon

4
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VETERINARY

QNS

Quarantine Management System |

the Submit button

2FA AUTHENTICATION

Singapore Government

Integrity - Service - Excellence

Contact Info | Feedback

Enter Verification

Change OTP Mobile Number

Registered Email AddNss\*

[ |

65 |-lo837178213 |
Country code-Number)

New OTP Mobile Number:

Verification code has been sent to tiN entered email address, kindly enter
the verification code here: [ |

submit | Cancel |

Sensitivity Label: General
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Step 6: OTP Mobile Number is successfully changed in QMS
4

? ANIMAL &
VETERINARY
l d SERVICE Q/V\S

A cluster of NPorks Quarantine Management System

Singapore Government
Integrity - Service - Excellence

Contact Info | Feedback

’@ OTP mobile number has been updated successfully, click ‘Get OTP via SMS' to get OTP in updated mobile number

2FA AUTHENTICATION

Login with SMS

Login with SMS * Input the 6-digit Secure PIN

| || GetOTP via SMS |

S | submit || Cancel |

Sensitivity Label: General 32
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Step 1: Login again with user id and password for 2FAAuthentication

’ A Singapore Government Agency Website

«

ANIMAL &
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4 for Dogs, Cats and Small Mammals in Singapore

[N .~

Since 9th Nov 2016, Second Factor Authentication (7FA) is required to access this e-Service. Please refer to the “Quick User Guide” in the Useful Links section.

Reservation of Animal Quarantine Space Home | About us | FAQS (docx, 21.00KB)

Quick User Guide (pdf, 1.71 MB)
NEW Username *
ACCOUNT x| | Dowticending
Password * | | Import Licence
System Manitenance Veterinary Conditions
e T R L L ——
!

Unlock My Account?

1159PM. During this period, the system will be Dog Licence HDB
unavailahle. Annlnnies for the inconvenience this mav

Loginwith singpass  Login with corppass

v

Contact Info | Feedback

Report Vulnerability | Privacy Statement | Sitemap | Terms of Use | Rate this e-service | Best viewed using IE 9.0+ © 2021 Government of Singapore. | Last Updated On 01 Jul 2019
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@ VETERINARY Create a Reservation

A clusser of NParks

Step 2: Click “"Get OTP via SMS” to receive the SMS OTP to yourregistered
OTP Mobile Number, Enter the SMS OTP and click Submit

Singapore Government

Integrity - Service - Excellence

Contact Info | Feedback

&
POm) ot
‘ (d SERVICE QMS

A cluster of NPorks Quarantine Management System

2FA AUTHENTICATION

Login with SMS

Login with SMS * Input the 6-digit Secure PIN

| | GetOTP via SMs |

» Submit Cancel

Sensitivity Label: General 35
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Step 3: Home page displayed after the successful login via 2FA

A Singapore Government
Inteqrity - Service - Excellence
ANIMAL & Contact Info | Feedback | Sitemap
L i QNS T
A cluser of NPorks Quarantine Management System

m RESERVATION SEARCH USER PREFERENCE PAYMENTS LOGOUT

Welcome publicuser ; Last login on : 14 March 2019 10:54:46

HOME

NEW RESERVATIONS

I THE FOLLOWING ITEMS REQUIRE YOUR ATTENTION
> Quarantine Application - Cats, Dogs

No'Bacard(s) Pending > Quarantine Application - Small Mammals

I THESE ARE YOUR CURRENT RESERVATION(S)

No Record(s) Found

l QUARANTINE IN PROGRESS

No Record(s) Found

Last Updated On 13 Feb 2018 ® 2018 Government of Singapore | Privacy Statement | Terms of Use | Rate this e-service | Best viewed using iE 8.0 and above 36
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A clusser of NParks

Step 1: After login, click on Reservation Menu to see quarantine
reservation forms

A Singapore Government

* \W’ Integrity - Service - Excellence
’ S NS
Contact Info | Feedback | Sitemap

ANIMAL & — sct Info
\ 4 \S/EEFI\E/%?ARY C\m : . : «5L Custom Search a

.

A cluster of NPorke Quarantine Management System |
HOME :"' RESERVATION SEARCH USER PREFERENCE PAYMENTS LOGOUT

Welcome publicuser ; Last login on : 14 March 2019 11:25:54
QUARANTINE RESERVATION
APPLICATION FORMS

> Quarantine Application - Cats, Dogs
> Quarantine Appigation - Small Mammals

ReservationForms

~n

Last Updated On 13 Feb 2018 ® 2018 Government of Singapore | Privacy Statement | Terms of Use | Rate this e-service | Best viewad using [E 8.0 and sbove
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VETERINARY Create a Reservation

A clusser of NParks

Step 2: View and Read Quarantine Reservation for Cats andDogs

Information Page
/(ANIMAL&

(@ L QNS

A Cusher 3} NIoAs Quar U Manag t Sy

Singapore Government

IMtegrity - Service - Excelienoe

Contact Infa | Fecedboack | Smemap

Custom Search D

A

HOME RESERVATION SEARCH USER PREFERENCE PAYMENTS LOGOUT

Winicome publicuscr ; Last bogin on - 14 AMarch 2039 11:25:54

Yo QUARANTINE RESERVATION E-SERVICE

General Information
Weicoma 10 thae Ouararting Managamant Systam! (OMS ) which is managed Dy the Animal & Vetlannary Servce. a ciustar of the Natonal Parks Baarnc

Pleasea rcac this mlomation page carafuly bafore submitting your SoOication

Do note that guaranting =paco is alfocatad on & Srst.come-first served basis. During peak penods when thamn is 2 surge in damang, guarantinag space may be fuly boocked. wa acoept quarantna

Space resanvations va OMS as early as & moanths n advancs of amival of your pals

To faciltate smooth trave! plans for your pets, owneaers are advwsed o aooly for resarvation of guarantng space at isast 2 monthe In advanoce.
+ Compiianca with Vetarinary Conditions
+ Submission -~ Juwamniing Reservation Fomm
+ Issuance of Quaranting Sesanac " Loa—= {QRC)

+ Procassing of appiécation

Paymant of deposit 10 confirm your guaranting resaecrvaton

Sensitivity Label: General 38
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SERVICE Y Create a Reservation e

A clusser of NParks

Step 3: Fill up reservation details to check availability of room

A Singapore Government
Integrity - Service - Excellence
\ CE![I&ANL &RY Contact Info | Feedback | Sitemnap
A QNS
d SERVICE \ Custom Search [:]
A cluster of NForks Quarantine Management System
HOME :‘.‘ RESERVATION SEARCH USER PREFERENCE PAYMENTS LOGOUT

Weicome publicuser ; Last login on : 14 March 2018 11:25:54

QUARANTINE RESERVATION * Indicates mandatory fields

I RESERVATION DETAILS

Country/Region of Export * [-Select-- v]  Quarantine Duration *[-Select- v Date of Arrival » I:]E

No. of Dogs :I Kennel (Air-Con) :’ $26.25 Per day Kennel (Fan) :l $16.80 Per day
No. of Cats :, Cattery (Air-Con) :I $26.25 Per day Cattery (Fan) E $18.80 Per day

Import Type * '~ Personal '~ Commercial rCheck Availability |

|imporiant Note: Quarantine Fee is charged per head. You may house 3 maximum of 2 small dogs per kennel or 3 cats per cattery. |

Last Updated On 13 Feb 2010 ® 2019 Government of Singapore | Privacy Statement | Terms of Use | Rate this e-service | Best viewed using |E 8.0 and above

e AN el 39
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SERVICE Y Create a Reservation e

A clusser of NParks

Step 4: After filling the details click on “Check availability”

4 PR Singapore Government
d \. Ul Integrity - Service - Excellence
>, N
CF‘I'IglAﬂAr\Lj &RY Contact Info | Feedback | Sitemap
\ d SERVICEA c‘m Custom Search D
A closter of NPorks Quarantine Management System
HOME :"' RESERVATION SEARCH USER PREFERENCE PAYMENTS LOGOUT
Welcome publicuser ; Last login on : 14 March 2019 11:25:54
QUARANTINE RESERVATION * Indicates mandatory fields

I RESERVATION DETAILS

Country/Region of Export * [--Select- v]|  Quarantine Duration *[--Select-- v] Date of Arrival * I:]a

No. of Dogs l:l Kennel (Air-Con) :} $26.25 Per day Kennel (Fan) |:] $16.80 Per day
No. of Cats |:| Cattery (Air-Con) l:l $26.25 Per cay Cattery (Fan) I:l $18.50 Per day

Import Type * '~ Personal ‘=) Commercial | ?eck Availability I
/
|imporiant Note: Quarantine Fes is charged per head. You may hoye€ 3/maximum of 2 small dogs per kennel or 3 cats per cattery. |

Click to CheckAvailability

2018 Government of Singapore | Privacy Statement | Terms of Use | Rate this e-service | Best viewed using |E 8.0 and above

m

Last Updated On 13 Feb 2019
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SERVICE Y Create a Reservation bl

A clusser of NParks

Step 5: Fill up Pet details and attach supporting documents

I AVAILABILITY DETAILS

Ayalable Dates 21022019 280220149 01/D32018 '# 02032019 04/03/20149 0a03/20189 060320149
Payment Mode Mote-The chosen payment mode will be defaulted for fture transactions of this resenvation.
I DOG DETAILS

[Flease rote that banned breeds are not allowed for mpont. Flease refer to the Quarantine Heservation Irformation page for more details ]

Medical
S.Nw. | Pet Name * Bresd+* DOB* {MM/YYYY) | Gender* Microchip Mo.* Colgur* [ere S History fSpecial | Documents®
Allocation Dt

| — — — ]

Clickto attach documents

I CAT DETAILS
Roxy Medical
S.No. | Pet Namme * Bresed* DOB* {MM/YYYY) | Gender* Microchip Mo.* Colgur* . Hisbory fSpecial | Documents*
Allocation® Diet

| — I S === 3 P g

I VETERIMARIAM PREFEREMCE

Prefemed veterinarianveterinary clinic for attend End tresiment: __-—_-\

Click to see feeestimation

{If, iin the opimion of the NParks@S Quarantine Siation 5 j arrange stendances

I ESTIMATED FEE

| Show Estimated Fee 41
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SERVICE Y Create a Reservation e

A clusser of NParks

Step 6: Attaching supporting documents

Manage Supporting Documents

Follownng type of documents are sllowed (*.dec/® docx/™ xds/* xisx*.£df* jpg)
ey

Each supporting document should not exceed the size of 2000 KB
S.No. Document Type Upload

Rabies vaccination record/cartificate with | [T choose File | Pet Detaitt ipg 6

microchip number™

Rabies Serology test report® | Choose File | Pet Detail 2.jpg @

Photo showing the face and body of the dog
(for mixed/ cross breeds)

_éﬁhgosigl—-‘;g‘ No file chosen

Sensitivity Label: General 42
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VETERINARY Create a Reservation T

SERVICE

A clusser of NParks

Step 7: Click “"Show Estimated Fee” to see Feeestimations

I ESTIMATED FEE

| Amend Pet details |

I QUARANTINE FEE ESTIMATION

Airconditioned Kennzl Fee (S3) ¢ 26.25 Fan Fitizd Kenng! Fee (S3) 0.00
Aircondnionad Cattery Fee (S3) : 28.25 Fan Fitted Cattery Fee (S§) 0.00
Transport Fee (S8) 148.00

Estimated Totzl Quarantne Fee (S5) - 1.723.00 Estimated Deposit Amount {S3) 673.00

(Thi's guaranting fee goes not ncide the ac-NoC charges, wiich may te added for vancus reasons het inouce megicadion vaccinedion eic.)

I DECLARATION

| have read and undersiood the information provided in the Quarantine Reservation Information Page. | hersby declare that
The information provided in mvy application is correct and true
| indemnify A/S/NParks of any claims arising from this application and the subsequent importation/guaranting/exportation/transhipment of the animals.

| understand that the quarantine space will only be confirm=a after 3 deposit has been made, and the d=pest is non-refundsble. Amendment fees may slso be incumed for
changes to confirmad reservations.

The animalis) which | am imgerting is/are not under the prohibited/banned list , and not pragnant st the time of export to Singapere

| understand 3! the Terms and Conditions for quarantine

SaveasDraft| Submit | BacktoHome | Print | 43
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VETERINARY Create a Reservation S

SERVICE

A clusser of NParks

Step 8: Check all declarations and click on “Submit” to see Confirmation
page

I ESTIMATED FEE

[ Amend Pet details

I QUARANTINE FEE ESTIMATION

Airconditioned Kennel Fee (S3) : 26.25 Fan Fitad Kenng! Fee (53) 0.00
Airconditioned Cattery Fee (S§) 26.25 Fan Fitted Cattery Fee (S5) 0.00
Transport Fee (33) 145.00

Estimated Total Quarantne Fee (S5) 1,723.00 Estimated Deaposit Amount {S3) 673.00

{ThNS guaraniing fee gses not ncluce She ac-hoc charges, wnich may te added for varicus reasons thetl inciude medicadon vaccinedion erc |

I DECLARATION

| have read and understood the information provided in the Quarantine Reservation Information Page. | hersby declare that
¥ The information provided in my apglication is correct and trus
¥! | indemnify AVS/NParks of any clzims arising from this application and the subsequent importation/quarantine/zxportationtranshipment of the animals

¥| | understand that the quarantine space will only b confirmad after 3 deposit has been made, and the degost is non-refundsble. Amendment fees may also be incured for
changes to confirmad reservations,

¥| The animal(s) which | am importing is/are not under the prohicited/bannad list, and not pragnant at the time of export to Singapare

#| |understand 2¥ the Terms and Conditions for quarantine

44

SaveasDraﬂl Submit IBacktoHomeI Print
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Step 9: Verify all details and Click “Proceed” to submit thequarantine
reservation application

Confirmation Summary
Country of Export : Argentina Arrival Dste 27042017
Quarantine Period : 20 days Release Date : 27052017
Cats 1 Dogs - 1
Air-Conditionad Catteries : 0 Air-Conditioned Kennels :
Fan Fitted Csttenes « 1 Fan Fitted Kennels : 0

Payment Mode : ONLINE

Estimsted Total Fee Amount (SS$): 1,428.50 (Complets Quarantne Fee exduding ad-hoc charges E g Vaccinabon Medicabon ets)

Estimated Deposit Amount (S8): 578.50 (Please pay this deposit amount once your resernvabon is approved)

Note: Click "Proceed™ fo Submif your resernvabon. Status of your resenanon vall be nobfied through email

[Prooeed Cancel

Sensitivity Label: General 45
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Step 10: Success Message will be displayed and email confirmation willbe

Confirmation

Q Requested action has been performed successfully for QRC2017007016

[
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Payment for Approved Reservations

Sensitivity Label: General 47
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Stép1:°Click on the Approved reservation to do Payments for theReservation

’ Smgapore Government

Integrty « Service * Excellence

,:v’(
ANINAL S
Contact Info | Feedback | Sitemap
VETERINARY
I ki QNS

Custom Search D
Hlawdniel Quarantine Management System

e ——e ]
g RESERVATION SEARCH USER PREFERENCE PAYMENTS Locour

Welkome Public User; Last iogin on - Tuesday, Apri 11, 2017 111418 PM

» HOME

NEW RESERVATIONS

I THE FOLLOWING ITEMS REQUIRE YOUR ATTENTION
» Quarantine Application - Cats, Dogs

QRC Number m‘m :;m.fl Date Status Pet Owner Name Pets * Quarantine Application - Small Mammais
QRCSQI7007016 11/04/2017, 27/04/2017 | Pending Payment | S Prakash Car-
1.009-1
| THESE ARE YOUR CURRENT ER'
Click on the QRC NO to Pay
I QUARANTINE IN PROGRESS
No Record(s) Found
pdated On 30 Sep 2010 £ 2017 Government of Sngspore | Povacy Statement | Teoms of Use | Rate this e-4ervice | Sest vewad usng IE 80 and above

Sensitivity Label: General 48
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SERVICE

Step2:"Confirm Reservation Details and Click “Make Payment” to Proceed

/( : \x‘ ’ Singapore Government
.- 4\‘\.\ - Integrity » Service » Excelience
‘ C?r'&mﬁnv £ 1N 7 ; Contact Info | Feedback | Sitemap
() servee QMS i Custom Search (a |
flaw il Quarantine Management System =
HOME :"' RESERVATION SEARCH USER PREFERENCE PAYMENTS LOGOUT

Welcome Public User; Last login on : Tuesday, April 11, 2017 1:14:18 PM
VIEW RESERVATION - QRC2017007016

* Indicates mandstory fields

Make Payment | Cancel Reservation| Back to Home |  Print

I LINKS

Clickto initiate payment
\iew Payments

I RESERVATION DETAILS

Country of Export *| Argentina v | Quarantine Durstion IE Days Dste of Arival *[>7/04/2017
e 2625 Pe ¢ ‘ 16,80 Perda
No. of Dogs Kennal 1A4r-\,on,||35~4~-~ erday Kenneal |an;‘js'5--«- Perday
No. of Cais Cattery '_A'.f_con‘.g $2625 Perday Cattery lFam‘j $18.50 Perday

Import Type* * Personal  Commercial

| Imporiant Note: Quarantine Fes is charged per head. You may house 2 maximum of 3 small dogs per k=nnel or 2 cats per catiery.

I PAYMENT DETAILS

Payment Mode ONLINE ¥ | NoiThe chosen payment mode will be defaulied for future transactions of this reservation,

Sensitivity Label: General
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Step 37 Click “Make Payment”

’ Singapore Government

INtRGty + Sanvce + Excationce

|\ -
‘.’ % ; sneact fuda | Foasnask | Soemmas
- tom Search G

5 ANINVAL &
\ VETERNARY o

£ SEIVICE
A ditel. Quarantine Mansgement Systom

w

RESERVATION PAYMENT POCEes MANCIDYy BSOS

SEARCH USER PREFERENCE PAYMENTS LOGOUT

Welcome Sois User. st TN Tuseday AW 11 01T 118199
o
lnmzm DETARS

Daax S Praash
GRC No.: QRCS17OTT08

P20 MRS DIYMETT T T oMM e

' ITEMS PENDING

S No. Paymont DesOpton Arount SY)
AL KA foe T 1O 03 . 1 T Ton Cattery Fee * 10 Do .
s * Transport Fae ian .00
Tota amount pald 1Or the reservation to-Cate ! o
Current Outstanding Amount (Tota Outatanding Amount - Total Amount Paxs) - 57850

Pi8336 CHOOSS Iha PayTant Gatandy you Wish 1O MRS DayTent witn

Fease OO AT semiem e TUSERG TVOLGACUE THE TOTSECTON 88 T M@y SIALE TNE SOSRTON OF NG 3328 & BleY TNE LTS o e TIAL TN

o NBVOER LB e 2ONSes “BALK” “EQRNARD” o "REMRE S Dumcae
*  AZECL Te 0OTONS ON TR SO2085C MO Tat ONCe

YO RIEN TN PTENE TR L 20 LCrs S 5&"20’{%’. 3 O 30€ The WILSE CONMamaT SN 28ge St Sa et

Click toProceed to Pam .
[ “Make Payment ][ Cancel

Last Logates On 20 Seg 2074 € 2017 Osvemment of Sngacom | Bregty Jepmement | Tpemg 20 Lae | A T3 gpenice | Bett virwes waing € 50 88 s30ve 50
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Payment Method for Users with PayPal Account
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""Step 4: Enter PayPal Account Details and Click"Login”

. PayPal w $578.50 SGD

Log In to PayPal ? a
pal
Email address Poy
’ Password ‘ Safer. Faster. Easier.

Welcome to the new PayPal checkout.

—= It's everything checkout should be

Stay logged in for faster checkout (2) - faster, safer and more convenient

Having trouble logging in?

or

Check Out as a Guest

Terms Privacy Feedback © 1000-2017 &

Consumer advisory - PayPal Pte. Lid. the holder of PayPal's stored value facilty, does not require the spproval of the Monetary Authority of Singapore
Users are advised to read the terms and conditions carafully.

Sensitivity Label: General 52
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A clu

Stép 5: Link Card Details with PayPal

Link card

First name Last name

isa| B ==
Card number

Expiry Date Ccw

MM/YY 3 digits =

Billing Address Add

n et

Cancel and return to Delphin Merchant's Test Store Terms Privacy Feedback ® 1900-2017 &
Consumer advisory - PayPal Pte. Ltd. the holder of PayParls stored value facilty, does not require the approval of the Monetary Authority of Singapore
Users are advised to read the terms and conditions carafully.

DENSIUVILY Lapel. seneral 53
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““Stepb 6: Once card details are svnced. click"Continue”

w $578.50 SGD

P PayPal

Change )
$ 578.50

Pay with
\visa| Visa x-3737

]
Q)
O

This transaction will appear on your statement as PayPal

Cancel and return to Merchant's Test Store

PayPal is the safer, faster
way to pay

No matter where you shop, we help keep your
financial information secure.

-

ferms Privacy

Feedback @ 1808-2(

an NTT Communications Company

Consumer advisory - PayPal Pte. Ltd. the holder of PayPals stored value facility, does not require the approval of the Monetary Authority of Singapore,

Users are advised to read the terms and conditions carafully.

Sensitivity Label: General
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Step+6:-Finally Confirm the Payment details at the QMS-AVAand
Click “Pay Now With PayPal”

an NTT Communicatons Company

-3 ’ Singapore Government

Integrity « Service » Excellence

& '

5 ANINAL § LR Contact Info | Feedback | Sit

\ VETERINARY f MJ"_ #h Sitemap
( SERV.CE 3 Custom Search D

Adawdnted Quarantine Management System S

Home SEARCH USER PREFERENCE PAYMENTS Locout

Wekome Public User; Last login on - Tuesday, April 11, 2017 1:114:18 PM

REVIEW & SUBMIT CHECKOUT * Indicates mandatory fields
You're almost done!

Review your information before you pay.

I PAYMENT DETAILS

items to be paid : DEPOSIT PAYMENT, TRANSPORT

Total amount to be paid . 578.50

I PAYER DETAILS

Click to Finish Payment Process

Selected Payment Account : PayPal Account
Payer Name : test buyer
Payer Email : buyer@yahoo.com

(1)
n
b
=
D
Q
J
m
A
o

0 and above 55
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fN

Step 8 'Payment process is complete and Payment Receipt isobtained

’ Singapore Government

Integrity = Service « Excellence

el
ANIVAL & Contact Info | Feedback | Sitemap
\ VETERINARY
SERVCE

Custom Search [:]
flasdantel Quarantine Management System

HOME Y RESERVATION SEARCH USER PREFERENCE PAYMENTS LOGOUT

Welcome Public User; Last login on : Tuesday, April 11, 2017 1:23:23 PM
PAYMENT RECEIPT * |ndicates mandatory fields

Print
Dear Public User I

Your transaction is completed successfully! Please take a printout of this page for your future references.

I RECEIPT DETAILS

Receipt Number : 170411135753141 Transaction Reference Number: 170411135753141
Fayment Date - 11104/2017 QRC Number : QRC2017007016
Total Amount Paid (S$) : 572.5000 Payment Type : DEPOSIT PAYMENT,
TRANSPORT

Last Updated On 30 Sep 2016 @ 2017 Govermment of Singapore | Privacy Statement | Terms of Use | Rate this e-service | Best viewed using |E 8.0 and above
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Payment Method for Users without PayPal Account
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Steép4: Click “Checkout as Guest” in the PayPalScreen

. PayPal w $578.50 SGD -

Log In to PayPal |
+ a2k

Email address

Password \ Safer. Faster. Easier.

Welcome to the new PayPal checkout.

— : " It's everything checkout should be
Stay logged in for faster checkout (?) - fz bt T

-Sdic
Click to Proceed

.-?-
S’

Having trouble logging in?

or

Check Out as a Guest

Terms Privacy Feedback © 1009-2017 @&

Consumer advisory - PayPal Pte. Lid. the holder of PayPal's stored vaiue facilty, does not require the approval of the Monetary Authority of Singapore
Jsers are advised to read the terms and conditions carafully.

Sensitivity Label: General 58



ANIMAL &
VETER'NARY an NTT Communicatons C
SERVICE o

"“"Step 5: Fill in all the details and click “Continue

14

' PayPal w 3 678.50 SOD
Pay with debit or credit card i!if‘,‘,c
" FEIANC kat Beta WOl D DArTCE Wk th e
- PayPal is the safer, faster
Sactey way to pay

- B = .

-
BiMing Adcdress
=
-
state
CoMact Inforrmation
P A
o

The security you want
The protection you deserve.
Tatieng & et L oarst DRGNS Dt
PayPal Buyer Protecton "N NG it D oo
favnle NOCROUL ervery TNTwr yOus SHop See terrms
Croeate a Pay ol accoumt™? (Il Ondy Lkos & moereent )

Yeu 'a mee 10 croale O PPay P ol e coam

AT O CoviM g

NGO, | Son't Want an account o

59
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Step+6:-Finally Confirm the Payment details at the QMS-AVAand
Click “Pay Now With PayPal”

’ Singapore Government

Integrity « Service » Excellence

Contact Info | Feedback | Sitemap

Custom Search D

&
5 ANIVAL 8
\ VETERINARY m
) servCe

Adaw dnred Quarantine Management System

HOME Y RESERVATION SEARCH USER PREFERENCE PAYMENTS LOGOUT
Wekome Public User; Last login on - Tuesday, April 11, 2017 1:14:15 PM
REVIEW & SUBMIT CHECKOUT * Indicates mandatory fields

You're almost done!

Review your information before you pay.

I PAYMENT DETAILS

items to be paid : DEPOSIT PAYMENT, TRANSPORT

Total amount to be paid . 578.50

I PAYER DETAILS

Click to Finish Payment Process

Selected Payment Account : PayPal Account
Payer Name : test buyer
Payer Email : buyer@yahoo.com

: Pay _Ql'g‘w

Last Updated On 30 Sep 2018 © 2017 Government of Singapore | Privagy Statement | Terms of Use | Rate this e-service | Best viewed using |E 8.0 and above 60
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Step 7+ Payment process is complete and Payment Receipt isobtained

’ Singapore Government

Integrity » Service « Excellence
Contact Info | Feedback | Sitemap

Custom Search [:'

an NTT Communicatons Company

-
? ANIVAL §
\ VETERINARY 0
_4 SERVCE \MS

flswdneb Quarantine Management System

HOME Y9 RESERVATION

PAYMENT RECEIPT * Indicates mandatory fields

SEARCH USER PREFERENCE PAYMENTS LOGOUT

Welcome Public User; Last login on : Tuesday, April 11, 2017 1:23:23 PM

Print
Dear Public User

Your transaction is completed successfully! Please take a printout of this page for your future references.

I RECEIPT DETAILS

Receipt Number : 170411135753141 Transaction Reference Number : 170411135753141
Payment Date : 11/04/2017 QRC Number : QRC2017007018
Total Amount Paid (S$) : 578.5000 Payment Type : DEPOSIT PAYMENT,
TRANSPORT

Last Updated On 30 Sep 2016 ® 2017 Govemment of Singspore | Privacy Statement | Terms of Use | Rate this e-service | Best viewed using |E 8.0 and sbove
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Thank You
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